Amazon Monitron Gateway safety
and compliance information

Use responsibly. Before using the Amazon Monitron Gateway device and its accessories, including the power
adapter, read all instructions and safety information. While using the Amazon Monitron Gateway, follow all
instructions and heed all warnings. Keep this document for reference.

PERSONAL SAFETY PRECAUTIONS

FAILURE TO FOLLOW THESE SAFETY INSTRUCTIONS COULD RESULT IN FIRE OR OTHER INJURY.
A WARNING! This device is intended for commercial use only; it is not intended for household use.
A WARNING! This equipment is not suitable for use in locations where children are likely to be present.

A WARNING! Do not use the power adapter if it appears damaged. Immediately stop using
damaged equipment.

A CAUTION! Amazon Monitron Gateway is delivered with a power adapter. The device is only intended to be
powered using the adapter included with the device.

A CAUTION! Amazon Monitron Gateway and its power adapter are only intended for indoor use. Do not use
the device outdoors.

A CAUTION! Do not open the device. Do not modify, alter, reverse engineer, tamper with or repair the device.
Do not perform any servicing other than that contained in the installation guide.

A CAUTION! Placement. Check and obey the applicable safety regulations when setting up the device. You are
solely responsible for safe placement of the device.

Consult aws.amazon.com/monitron/ for optimal placement of the device and commissioning.

DEVICE CARE PRECAUTIONS

FAILING TO FOLLOW THESE SAFETY INSTRUCTIONS COULD RESULT IN DAMAGE TO THE EQUIPMENT OR
VOID THE WARRANTY.

Device care and use

Keep the Amazon Monitron Gateway dry.

Do not use the device near water or wet locations. Do not place objects filled with liquids, such as glasses or vases,
on the device, or otherwise expose the device to liquids or moisture. Do not expose the power adapter or cable to
any liquids or moisture.

If the device does get wet, carefully unplug all cables without getting your hands wet and wait for the device to
dry completely before plugging it in again. Do not attempt to dry the device with an external heat source, such as
a microwave oven or hairdryer.

Do not expose the device to pressurised water, high-velocity water or extremely humid conditions.

Take care not to spill any food or liquid on the device. Do not spill any abrasive substances on the device.



Don’t expose the Amazon Monitron Gateway to extreme temperatures.

Do not expose this device to extreme heat or cold. Store it in a location where temperatures remain within the
storage temperature ratings set forth in the quick start guide. The device and the included accessories are
designed to function within the operating temperature ratings set forth in the quick start guide. If it is too hot or
too cold, the device may not turn on or function properly until it has warmed or cooled, as the case may be, to
within the applicable temperature ratings.

To reduce the risk of electrostatic discharge upon contact with this device, avoid such contact in extremely dry
conditions.

Use the power adapter and cable correctly and safely.

Unplug the power adapter during lightning storms or when you don't plan to use the device.
Service your device

If you suspect that the device is damaged, discontinue use immediately and contact Amazon Customer Support.
Contact details can be found at aws.amazon.com/monitron/terms/. Faulty service may void the warranty.

USING THE DEVICE AROUND OTHER ELECTRONIC DEVICES

The device generates, uses and can radiate radio frequency (RF) energy. If not used in accordance

with instructions, may cause interference to radio communications and electronic equipment. External RF signals
may affect improperly installed or inadequately shielded electronic operating systems, entertainment systems
and personal medical devices. While most modern electronic equipment is shielded from external RF signals, if in
doubt, check with the manufacturer. For personal medical devices (such as pacemakers and hearing aids), consult
your doctor or the device manufacturer to determine if they are adequately shielded from external RF signals.

Radio equipment directive conformity

Hereby, Amazon Data Services, Inc. declares that the radio equipment type Amazon Monitron Gateway TG1Aoo01 is
in compliance with Directive 2014/53/EU. The full text of the EU declaration of conformity is available at the
following Internet address: aws.amazon.com/monitron/.

The device operates within the following frequency band(s): Wi-Fi 2.4GHz, Bluetooth Low Energy

The maximum radio-frequency power transmitted within the frequency band(s) in which the device operates is as
follows: Wi-Fi 2.4 GHz (2412-2472 MHz: 19.82 dBm), Bluetooth Low Energy (2402-2480 MHz: 8.64 dBm)

Note: The device generates uses and can radiate radio frequency energy and, if not installed and used in accordance
with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If the device does cause harmful interference to radio or television
reception, which can be determined by turning the device off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

e Reorient or relocate the receiving antenna.

e Increase the separation between the equipment and receiver.

e Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
e Consult the dealer or an experienced radio/TV technician for help.



Changes or modifications not expressly approved by the party responsible for compliance could void the user’s
authority to operate the device.
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Information regarding exposure to radio frequency energy
In order to protect human health, this device meets the thresholds for exposure of the general public to
electromagnetic fields according to Council Recommendation 1999/519/EC. This device should be installed and

operated with at least 20 cm between the radiator and your body.

RECYCLYING OR DISPOSING OF THE DEVICE

Disposal of certain electronic devices is regulated under EU Directive 2012/19/EU (‘WEEE Directive’). Dispose of or
recycle the device in accordance with local laws and WEEE regulations. For information about recycling your
device, go to aws.amazon.com/monitron/.

I
EU REACH
Pursuant to Article 33 of Regulation EC/1907/2006 of The European Parliament and of The Council concerning the

Registration, Evaluation, Authorisation and Registration of Chemicals (REACH), the following substances are
present in the device in concentrations above a 0.1% threshold weight by weight:

Substance Name CAS No

Lead 7439-92-1

TERMS AND WARRANTY

For legal terms and warranty information for Amazon Monitron Gateway, see
aws.amazon.com/monitron/terms/.
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1. Products in scope of this Declaration of Conformity: TG1A001

2. Manufacturer Identification
Name: Amazon Data Services, Inc.
Address: 410 Terry Avenue North, Seattle, Washington, 98109, United States of
America

3. This declaration is issued under the sole responsibility of the manufacturer.

4. Object of the Declaration: 10T Gateway
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5. Brand: AWS

6. The object of the declaration is in conformity with the following EU harmonization
legislation:
1. Radio Equipment Directive (RED) 2014/53/EU
2. Ecodesign Directive for Energy-Related Products Directive (ErP) 2009/125/EC
3. Restriction of Hazardous Substances in Electrical and Electronic Equipment
Directive (RoHS) 2011/65/EU (and Delegated Directive 2015/863)

7. The following harmonized standards were used or referred to in relation to the
conformity that is hereby declared:
1. RED:

Health and Safety (Article 3.1(a) of the RED):
EN 62368-1:2014/A11:2017
EN 60950-1:2006+A11:2009+A1:2010+A12:2011+A2:2013
EN 62311:2008

Electromagnetic compatibility (Article 3.1 (b) of the RED):
EN 301489-1Vv2.1.1
EN 301 489-17 V3.1.1
EN 55032:2015 + AC:2016: Class B
EN 55024:2010 + A1:2015
EN 61000-3-2:2014
EN 61000-3-3:2013

Radio frequency spectrum usage (Article 3.2 of the RED):
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EN 300328 v2.1.1
2. ErP:
Commission Regulation (EU) 2019/1782
3. RoHS:
EN IEC 63000:2018

8. Signed for and on behalf of the manufacturer:

DocuSigned by:

Low Vunting

Signature' SE0SDBE11208464..

Name: Lou Ventino
Title: Director, Global Trade & Product Compliance
Date: September 2, 2020

Place of Issue: Seattle, Washington, United States of America
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