ofef #H9=2 =2 & et 7/t A GLIL) of Y=L X E LA EE FZE 210 A0, 22 A]
ZEEYE0/ e FAHG A= 25t 3R Z8)0|E FZE0/ P/

Amazon Application Recovery Controller
MH[A =2 A2t

X|Z AH|0| E: 2024 08E 15Y

= Amazon Application Recovery Controller A{H|A 2= #|2k(0| 3} “SLA”)2 Application
Recovery Controller At& S &35t= EXM2Z, Amazon Application Recovery
ControllerE AF&3t= 2 AE0| ZHEX oz HEELICH 2 SLAS| of 2tk AWS 224
Aol ot EE= AR AL FA MH[AE ALY [ HE &= AL 7|EF A 2f(0[5t
‘A0l &&ste 8%, 1 435kl= "o 2H-5Ho 2 SLAS| oFto| M EE LTt &
=AM O AL UK O X| g2 CHEXIE BA|E 0= A 2o HA[E oOlE

FHELICH.
MH| 2 oF

AWSE 28 M F7| 50 27t 715 E 100% = ZH Amazon Application Recovery
Controller ClusterE XM S5t7| ?ls X o= ge|Hol =HZ 7|2 Y AL CHOISt
“MH| A 2F74"). Amazon Application Recovery Controller Cluster?} MH|A QFH 2

SEOH| Xot= 8%, Ar8Ats ol 2 = ME|A A S BE =+ UASLICH

MH|A 35

MH|A T2 52 ofelf &Of W2t MH[A 7 H0| SFE|X| 2 EE B F7| ¢
da= 22 Amazon Application Recovery Controller ClusterOf| CHdl AFE X}7t X| &6t
T ezl HEEE AME L L

H IS E MH|A 335l HEE
100% 0|2t 99.99% O] &t 10%

99.99% 0|2t 99.95% O| 4 30%

99.95% O] ok 100%


https://aws.amazon.com/agreement/
https://aws.amazon.com/agreement/

MHE|A Y R 2 AP AL X| =31 OF SF= &2 2| Amazon Application Recovery
Controller@ = 0| 2t M-8 & L|Ct. YAt XbA| R 2F0y| et I=||7f£”"0| dhioh J+

F710] AFEXLZE AN Al AHETH AEIIERZE MH|A JH RS 22 =5 USLICH
AHIA YA 2= AWSEREH 2 £+ 1O H1o| X|g2 &2 =+ 9

= T

10

&
A2 T EE 7 F7/0 oot 22X 40| 1H2{($1 USD)E =1t5t=
4200t Mg S L Lo A T2 CHE AE2E O|FStALE CHE AF |
M8 = lSLICH Ao He| HAIZ[O UX| = Bt Amazon Application Recovery
Controller2| H|7t&d, &5 &6 E= 1 50 ZAt7t O|E MS3HX| Z5t= 40| CHl
AERZE 7HK| = 7 Yot = HHEFA QI 2| X 4=EH2 2 SLA of2t0f| 2t AMH|A
A A(XH0| U= )2 e AEYLIC

YA 2F A X5 Bt

ME|A A5 S 2o qH, AWS X[ 2 HEOAM HO|A5 EAM YTME Mot
L LICH XH0| E|2{H ArA0| Tt 20 Ae + M I+ F7|17F 2 WX 2 A
2¥S AL Bolof 5tH, 0710 = CHZ 0| Z2&|0fof gL|CY,

i. ==0] “SLA 23X @¥"0|2t= &+

ii. AFEAIZF ot 244 2| 78 At O] Tdeh EMet AlZ, [ Fe

2k2 Amazon Application Recovery Controller Cluster

ii. 277 7| FE| D AEAZHEFOE Vs 258 80 Y 2A(RE VIE
e et 2= 20| AXSHAL 282 CHA|SHOF &)

YA s e U /tSES SO 2ME I MB[L FYEL B2 B2,
SAE 280 o ol b = A=t

g

Amazon Application Recovery Controller SLA H|2| A}g


https://aws.amazon.com/support/createCase?type=account_billing

Amazon Application Recovery Controller2|H| 7} LA| HX|LI &, = 1 59|
O[3t Amazon Application Recovery Controller ‘3 X0l 20| (i) 27t

ASLE Amazon Application Recovery Controller?| 24|82 HO{H QIHY & E&=
#H ZNE =210, FAS| 22|H el SMHE HojHt 2l = oI5 Lot A2, (ii
AHEAL EE= M3Xte| 22| EE= RX1( 2 Q| -’EEHE.J A2, (i) AWS AIO|E0f Qe
Amazon Application Recovery Controller =A{0f| 2 Y=l X|& Sl D& Aty E L2 X]
RIOr LTt B2, (iv) AHEAL S/EE= NMI3XtL| HH|, AZEQ0] EE= 7|Et 7|2 = Q5
Lot Z2(GAEAH 22| 5o = M3AE FH[= XM 2l), (v) Al 2ol 2} Amazon
Application Recovery ControllerE AFEE 5= U= AFEALC| HE|E TAZL HX| E=
SRt 2 ols Elst B2, E= (vi) 2t 8 MO YHHO|EQ 2T 50 ALEXtO
Clusterdf Rl= 2= AEZQIEQ CHSH X|ZX O Z API TES A|TSHX| &2 7|
M S A2 (0, https://host*.ap-northeast-1.cluster.route53-recovery-

cluster.amazonaws.com/v1, https://host*.ap-southeast-2.cluster.route53-recovery-
cluster.amazonaws.com/v1, https://host*.eu-west-1.cluster.route53-recovery-
cluster.amazonaws.com/v1, https://host*.us-west-2.cluster.route53-recovery-
cluster.amazonaws.com/v1, and https://host*.us-east-1.cluster.route53-recovery-

cluster.amazonaws.com/v1)0i|= (O[S} “Amazon Application Recovery Controller SLA
Hel Atgte 2 S8 MH|A 2 HEE|X| 5L CH 7t 758 AU A8 El=
R2010| Ot CFE 2210 2 718/ 40| F&kE &2 8%, YAts At MMEF22 T2t

= g
2015 N5ty MH|A A S e + ASL

~—"

2t sot

—

Mo

o “7t8%d EY(Availability Zone)” X “AZ"= AWS E2|™ T E 30| 2 EXt
&;gxrg AHE AWS 2| (Of]: us-west-1a) LH2| A2| =l @I X|E 2|0|gtL|Ct,

o “Cluster'= dStLt O 2| 2t & MO &EE R HIO|ESIALE 7HH 27| £5 API
DES AUY = A= S5 M AEZQE MEQLCH

o “BIRE AO"= ofE2(A ol EREHE EF AWS 2| E= 78 FYe =
et X R E AR HoE = JEF S| F= 22X L

o “HU7tsE"2 Y ol Cluster 7t HVF%%‘ HENRE 2T A2t ZHES
100%01| A tf = Al o 2 A AtetL|CH E7F 7t E 578 Al Amazon Application

Recovery Controller SLA X 2| At 2 Qs &l 7t
M 2l L Cf.

iRl
ikl
|0
H1J

ddot= H7HE 82


https://docs.aws.amazon.com/r53recovery/latest/dg/what-is-route53-recovery.html

SqH|A T2 S Qo) YAIE Th2 A MEls 2R ISR N, Ol X YUk
AYo= BILIC

—_

_

=
“Hl7t8” % “HI7H8

=
2
1%
A
X

g2 1& Mo=2
O|FO|T E= RRTHAPI 2 o (=R=)
O|0| gL L 12 &2t Cluster?| 2= AEZQIEQ LS FETHAPI 2= 0|
XEHO 2 AZEX| $AHLE 12 St Cluster AEEQIEO|
(e}

C
A= dF, Cluster= 1 12 52 718 &EIQ Ao = ZIFEL

S0t Cluster?| 2= AMEXLOIEQ
=

S |
E0[2xx §& ZES Y IoHK| e+ 8



	Amazon Application Recovery Controller 서비스 수준 계약
	최종 업데이트: 2024년 08월 15일
	서비스 약정
	서비스 크레딧
	크레딧 요청 및 지급 절차
	Amazon Application Recovery Controller SLA 제외 사항
	정의


