2 &2 ASEIE f/2t ZAE/L/L) ol G =i HE G2/ EE FEE 210 X0, =LA
o
=

af
-7 —
= 8F0/ e FAHF A FLZ 2t FR EZ)o|E FZE0/ L8,

AWS HealthOmics A{H| £ =& A<}

X|Z AH|0| E: 2023 o9& 22¢

= AWS HealthOmics AlH|A =& H 20|35t “SLA")2 AWS HealthOmics(0|5t
“HealthOmics”) MES 1E0ts M2 ZE HealthOmicsE AtEot= 2 AHO B2
HMEELICH & SLAS| 3t AWS 124 AHQFo| bt E= AREXIC| AH|A AEO

S =
HE L= SArRte| 7|Ef A (O[3} “AH 2f)0] §Sdt= 42, & SLAS| of 20| K| T
(o

dSEE golof eHEE 0] HEELCH & 2M0 AAEEI X2 FE K| 2 /A E=
BAlE 0= Ao AIE 2|0 ZHE L E.

AH|A op

AWSE 8 FF F7| 2 4 AwS 2|0 CHoH o2 ®Of HAIE Ht VtSER
HealthOmicsE AFEY + UAEE HYHO=Z e =85S 7|22 AYLICKOISE
“MH|A ©F78”). HealthOmics?t MH|A F8 S SHSHA| Rots 82, AFEAHE Otz 0|

of
S Oz MHA JgHE EE = UAsL
AH|2 3|5l

MH|A T2 ST AWS 2
Y HP F7| S FoF2 g

o -

HES2 ALt L

o 7t 7tsE0| ofeh &Of| BAlE B ol Fot=

(e}
HealthOmics APIO|| CHSH AFE X7t X2 & 282

Mo ra

HU7tEE MH|A 3 Cl e
99.9% 0|2, 99.0% Ol & 10%

99.0% 0|2t 95.0% O 4 25%

95.0% O] 2t 100%

5}l OF 3= HealthOmics 2 20| T M ElL|Ct EAL=
=13

st 3 F7|0f CHslf AHEXZE 2o AR S


https://aws.amazon.com/agreement/

HXe2 AWSOIAM EH=

S g7 37000 ot 3 A

A HEELLE MH| A 3R 2 L=

LICH Aol 22| AL (AR =

= = 8%, £= 7|Et H[Z7IE80f Tig

AFEAtel RSt HIEHH QI MM = SLAS| =0 W2l AME|A 2| J (0o
=]

S
ot ER)= e AL

MEZLEO| MH|A HEHE e =& JASLLHL ME[A 3
= EH
— =
o

7IEF BHE BE =
=
=

)
o
|0
Hu
o
Ral
el
N
-
il
wlif
)
o
2
ikl
o
mot
>
0 |

ME[A F2HS Z22{E, Aws X2 MEOAM HOIAE EOM YTFAME MEZHof
L LICH AHHO0| |24 AtZ0| ot = & B g 7|7t 22 U7X 22|H 2ES

3 A
4o OF 3104, 07| 0fli= CHS 0| ZetE(0fOF BHLct

1. M= &0 “SLA A& 2&70|2tn

2. MH|A~ YIS
2|Me| IS E =
THAE R, AlZES 2 5E 7

2|
3. LRI 7|FE EFol= 75 255 T8O
=]
=

(i) 27t =X ALAO|Lt HealthOmics2| =AH &S HO{L QIHY M& E= 2EH EXE
.|

=~
ZLoIoto], gAtel ea[H el S E SOt aele= Qs Tt 2,


https://aws.amazon.com/support/createCase?type=account_billing

(i) AWS ALO|EOf| = HealthOmics =A{0 @HE X|& & 2 2H-Z [=X| GO}

N
m
N
>
Hu
ro
ielq
ne -
0=
rot
oY
4o
R
rir

(iv) A0l M2t HealthOmicsE ALY = U= AEAtLl HE|E FAZE X E&
i X|5to] 2AMStE AL2(0|SH “HealthOmics SLA A2 Afgbolztn  HHEH
HealthOmics2| H[7}&4d, LAl ST L= SHX| 2= 7|El HealthOmics 85 =A|0=
HMEE|X| 5L CH 2t 7tEE ALo| AHEE 2921 0|29 fles 71840l Eas
e AL, GAts KM MBLE Y 202 125ty MH[A J S LAY =
AL CF

‘g9

. “Jt2AM"e Of 52 ZHAODICH @22 AKX YD Z2H|XNYE HealthOmics
7|50 2t 2t =l HealthOmicsOl Al K 2| =l 289 22 ALtELth EE 52
U3 S QE S S| U2 B2, olY 2442 100% 7+88 A2 2 7hFE L Lt

EH =

a —

- - 1=
e F IFE(M: 500 == 503)E HtEtsts ZE QF2

o[o|ghL|Ct

o ST HealthOmics RAAEHAO Ot “H7t 7tsE2 8 dF F7(9 2& 58
7tA0f st 7+-8 Mol B2 2 A AHE LICH HealthOmics SLA K| 2| AfZ S 2 Qld)
AEE o Yt 7ts B2 2t 7tsE SHOA K Q&L Ch

o ‘QF'Z 2E APIQ AT ZEO oot EEs XREles OHIE A0 2|
E 2|7 &|= HealthOmics 7| 5/E & 2| 3 =& o|0|gtLC}.

o “MH|A F RS H2 AYI2E o AR HE ALMEN, e AFCZ

Ral
ul

Q_P
I
=]



	AWS HealthOmics 서비스 수준 계약
	최종 업데이트: 2023년 9월 22일
	서비스 약정
	서비스 크레딧
	크레딧 요청 및 지급 절차
	HealthOmics SLA 제외 사항
	정의


