UTEXNHESE - MRAFNSREEMRR T ZEFEES ~ A—REFPR ( BFEBET
PIEER ) - WPARXARAAE -

AWS RFZ 5Ar5KF 1Y

REEHBE : 2024 57 A 24 H

A AWS

AFPZ25RFKEDIN (“SLA") BEERESRS (N NXFR ) RRENEE - FERERTEMEN
ATERSAIIK, - AR SLA BIEHKE AWS
E-MNEESERNETEMBRTEERRMRSOMIN (D) HERKEPR - MEIER
SLA HISERRMEHAE - BNRTZEFPRERE - & SLA
PEREREXNENIRNENEENNPAENZ X -

&R

e Amazon Simple Email Service (“SES”)

e Amazon Pinpoint

e AWS End User Messaging (LLRTA Amazon Pinpoint
MRRIE. ME. BB HENMEBIINGE

AR5 FE

AWS FREW EEEEN - BREEUREKREFHN - 55 AWS
RigHBIFZ2RINERESETRBEEDEZVEE
99.9% (‘BRFEE" . MRAERFIARARINRSEE - ANBRBREUW TR SIENIE -

A 55 A

RFENFEZRESHERETNBED AT NRIVCEERNBEKRSEBHR - AAER AWS
RigHERAMERI MW EZEBRNE DTS -

BAEREGITNEBRZLE BRISBOFHFEEDLE

BT 99.9% B FeEF 10%
99.0% °
BF 99.0% EE5FEHETF 250,

95.0%


https://aws.amazon.com/agreement/
https://aws.amazon.com/agreement/

UTEXNHESE - MRAFNSREEMRR T ZEFEES ~ A—REFPR ( BFEBET
PIEER ) - WPARXARAAE -

1&EF 95.0% 100%

RS ENME R ER T HRINEERRISANNERFAZ RS - HAOESBITRAERRNIE
A+ (EEREATARZNIKEBRA - SRARMNROERF ) KRS IENFE - RSBNTE
RASEEHNUMN AWS

REAEMUEMRSEMNIR - RSWOFENERNEEIKEFHOIENEEBE —=7T ($1 USD)
NERAKM - RSBINAEASEIULNATECTEMIKS - BRIFDUZENE - ENXSTEDAR
BRI ATHSEENERNER - WHANVRBEREFAZRIVEMIB R - BEERE—BBHhAIRCT
PRFIRIEA SLA HIEFRERIBNTE (NFaREEK) -

BN ESRIBENNERF

BRGIRSEHIE - CFEEE AWS
XEFEPDOROTSE - RRBIF - ATFERG - RN TESHRERSE - NIKE B RRI
FEMNIMESIE - HZBIB0EHE -

(i) EATPRISLA ENFEFITFIF ;

(ii) ERIF ARSI TE N LB ERF] AWS Kz, URZIKEFERNZ AWS

XigpE A EEGTHEBRDL - UREZENKEFHNZ AWS R AHHETF 100%

B 5 SHPITERMNEARBE - REFITRAM ;

(iii)

ICREFAMEZ ERNFIERE (BERREEFNECUNENHRER - AHESENR) -
MBRANEIA 7 IR NFERENERERETNBES - BREETRSZE - WHAIHERD
BEPBERERNEN—TNIKEFHADCAMRSHNIAE - MREREER R LM ZE KR HIEINER
ERIBMNEMER - ERREFRERFZIEINFZHERS -

AWS P25 SLA filshER

RSEHEASATEN T REASBNECUMRRS AR - EFLIE - SR EEMAZ2 RS HEED
()

REBHENSEZTSEENER ( SFBEH AR ASY - GENEASBLEERMMEZRS SRR
HXERA ) MS ; (i) REMERBEENSAER (FN - T REEESE - HRRELEAH - VPC
BEEXREINRE - ZRAMBRAHFEMNBRALAA0E ) MSH ; (i) HERETE AWS

s b B3EFRRT & BRSS SO P PR e R AR ESSERM S E ; (iv)

RiEpigg - WESKEMEAMSE ; 5 (v)



UTEXNHESE - MRAFNSREEMRR T ZEFEES ~ A—REFPR ( BFEBET
PIEER ) - WPARXARAAE -

EENREDINEERL UETBEREAMZRIINAMSR (SFRANAWS AFZ25 SLA
BISHER") o

MRAMARZIRNEHESHE

BETNEB LN BRERNERISMIERRSNE - WEAIIELR
MRS BN EN O RERE B E XL

GE
E X

‘AR 2ERE 5

SPRERIER - ERERSVERBEKPRABRMAME N SPHRENERRZRSS
HXBNBERTARBE DL - MREEREN 5 N RALECER - WEREXNBEERR
100% "I A,

o “HHIX"ZEEE[E 500 5 503 FHIRCBRIEMIIEK -

o AT AWS REMBAEREITNEENIREAEKEBHFHME S
SHNBERNIATTIYE - SRERZTHEBDEAERED AWS AFZ25 SLA
BISME R BB ZES BRI TR -

o “BR'ZEIEEEH API KA AFTZRSAINEE

o ‘IRFW|MIE"Z—HMRTENFE - DI XSG HUE - BT EFERREIF &5
BRI



	AWS 用户参与服务水平协议
	最后更新日期： 2024 年 7 月 24 日
	所含服务
	服务承诺
	服务抵扣额度
	抵扣额度申请和支付程序
	AWS 用户参与 SLA 例外情况
	定义


