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AWS Quick Start

Amazon Connect Integrations

Extend your cloud-based contact center with key services and solutions
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SpiceCSM Pindrop DialogTech Aria Solutions Data streaming
Customer Engagement Hub  Anti-fraud intelligence for Call analytics coupled with Toolkit that enables Contact trace records (CTRs)
platform with unified agent  real-time authentication in Amazon Lex for contact Salesforce and Amazon streaming into Amazon
interface, workflow engine Amazon Connect's IVR center voice interactions Connect integration Redshift within secure VPC
Learn more » Learn more » Learn more » Learn more » Learn more »
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Amazon Connect Stream API https://github.com/aws/amazon-connect-streams
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Amazon S3 (Simple Storage) *
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AWS Lambda ‘
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Outbound Contact API
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AWS re:Invent 2017: Amazon Connect Delivers Personalized Customer Experiences
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